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1. Introduction 
 
1.1 Context 
In the wake of the disturbances across some cities in England during early August 2011, 
children and young people in Croydon wanted space and support to share their thoughts and 
feelings and ideas for the future. The Chief Executive of Croydon Council, John Rouse, similarly 
wanted the authority to explore the implications of what had happened with those affected and 
to draw out understanding to inform wider strategy, including the reconfiguration of youth 
services. 
 
1.2 Response 
A range of conversations were taking place. On 23 August, 52 children and young people took 
part in a large event to reflect together on what had happened and talk about the way ahead in 
Croydon. The event was supported by Croydon Youth Service and facilitated by Practical 
Participation and Associate Young Researchers from De Montfort University. 
 
The large event led onto locality based ones, exploring what had been learnt and focusing on 
the way ahead. This report on key themes contributed to these and to a Cabinet paper to 
support critical questioning of current strategy and intended provision across the Borough. 
 
1.3 The outline of the day 
1.  Welcomes  
2.  Why we are here  and what we propose to do 
3.  What it’s like for us  round here: a group activity using graffiti posters on themes of safety, 
health, enjoying and achieving, having the things to live on and making a positive contribution 
4.  A guided group conversation in response to the story on the graffiti posters 
5.  Agree priorities to look at more closely after the break 
6.  What this mean for us  - small group conversations about some of the key issues arising 
(contribute and move on as people wish) 
7.  Way forward  - plotting actions 
8.  Thanks  and next steps (see end of the report for those taking part) 
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2. Summary  
 
2.1 What we did 
52 young people took part from different parts of Croydon and with links to a number of 
organisations. Also attending were 10 non council adults accompanying young people, 14 
council staff accompanying young people, eight council staff helping with the event and the 
Practical Participation team of six. 
 
Those taking part reflected on their lives in Croydon, the causes and consequences of the riots 
and what would make them proud of living in the Borough. They then heard from Linda Wright, 
Head of Service - Youth and Social Inclusion, on her understanding and Croydon’s response. 
Having identified six key issues for focused discussion, the young people explored actions that 
could be taken by them and others to move forward. These were then gridded by young people 
on a large matrix, plotting what was easy and what was hard to accomplish and what could be 
done soon and what later. This detailed understanding of making change happen was taken 
forward within the Council and its partners and at further locality based events. 
 
2.2 What we found 
Young people held a range of views about the causes and escalation of the riots. However, 
there was broad agreement that Croydon is and remains a good place to live. The key issues of 
concern and action for young people were: 

● Safety on the streets 
● Police: understanding, response before and after riots, awareness and training 
● Activities and things to do for children and young people 
● Home environment and parenting, safety at home and protection 
● Opportunities – training, money, jobs 
● Citizens now! 

 
These six issues were looked at in detail. Findings from the groups are given later in this report. 
There were some common threads about dialogue, understanding and mutual agreement on 
action. The young people’s message is important for Croydon Council to carry into discussions 
on the implications of the disturbances with relevant agencies such as the Police, health, 
education and voluntary sector partners. 
  
Second, figures show children and young people were rarely involved in the disturbances. But 
they spoke powerfully of wanting to be part of the solution. This was shown both in the range of 
partnership and collaborative suggestions, but also strongly by the range of issues they 
described under “What can I do about it?” section of the small group sheets. Rather than waiting 
and expecting others to sort everything out, they saw themselves as actors, participants, 
citizens now. While some young people discussed representative participative forums, many 
talked about their own immediate ways of acting out being citizens and having a say in the 
immediate things that affected them personally in their day to day lives. 
 
Third, the young people explored creative low cost solutions which could of themselves increase 
cooperation, mutual trust and understanding, for example joint campaigns between young 
people and the police, awareness raising and education for police as well as young people. 
  
Fourth, there was a challenge for the Council in giving leadership and acting assertively as 
champion for children and young people, for example by promoting more apprenticeships and 
skills based learning, as well as assuring children and young people’s place as citizens of 
Croydon now.  
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Fifth and perhaps the biggest challenge for the Council in these times of cuts, was the young 
people’s validation of much that had been done through non formal education, detached and 
street based youth work and celebrated schemes such as young people involved in budgeting 
and funding decisions. Young people described how they wanted to be central to discussions 
about things that affected them in their area, even when that could entail painful decisions about 
the loss of services. This in turn would offer the best chance for new solutions to be explored, 
new models of public ownership of public services. 
 
 
3. Findings from the day 
 

3.1 What’s been said about the riots and what should be done 
Some posters gave people the chance to score how much they agreed or disagreed with some 
of the things being said about the disturbances and what should be done. These ideas come 
from conversations with young people in London, Hackney, recorded by Mouth That Roars: 
www.oureverydaylives.tv (www.mouththatroars.com). People scored from 1 to 5, 1 being totally 
agree and 5 being totally disagree. A chart is given below, with analysis and comment. 
 

1 is totally agree; 2 is agree; 3 is in the middle;  4 is 
don’t agree and 5 is totally disagree  

1 2 3 4 5 Av  

What caused the riots?  

Bad parenting 2 10 10 5 5 3.00 

Bad behaviour - not about race, culture or poverty 9 5 11 4 5 2.73 

Broken society 9 2 10 3 2 2.50 

Consumer society - wanting material goods 13 5 5 4 1 2.10 

Cuts, like to EMA, uni, youth provision 15 3 5 4 5 2.41 

Deep social problems like communities feeling left out 5 8 4 4 1 2.45 

Criminality - pure and simple 4 3 5 3 4 3.00 

Poverty 3 6 4 5 3 2.95 

Gap between rich and poor 7 3 6 5 6 3.00 

Lack of respect for authority 8 7 3 1 3 2.27 

Racial tension 1 2 6 1 9 3.79 

Police response to certain communities and young people 8 3 9 0 0 2.05 

Video games 1 1 4 6 7 3.89 

Negative role models, like aggressive footballers and 
music artists 

2 3 6 2 0 2.61 

In response to police shooting a young man in Tottenham 4 3 2 4 4 3.06 

Unemployment 7 5 4 0 1 1.66 
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Who or what is to blame for the riots escalating?  

Lack of police response 12 8 7 1 9 2.65 

Social networking 11 6 7 4 6 2.66 

Media reporting 21 5 4 3 0 1.66 

Lack of leadership - absent government; police chief 19 6 4 3 0 1.79 

Community response 7 3 7 3 10 3.2 

What should happen to those caught?  

Eviction from homes 0 0 3 1 23 4.74 

Loss of benefits 3 1 1 1 20 4.30 

Parents fined 0 5 9 5 10 3.69 

Tagging 9 2 15 0 2 2.43 

Heavy sentences including prison 2 2 3 5 12 3.96 

Community Service 19 0 1 0 5 1.88 

Counselling was added as a further response required       

 

3.2 Understanding  
 
Causes 
First, young people’s responses demonstrated a wide range of views, with no dominant single 
causal explanation of the riots or how they escalated. Many of the answers have a spread 
across the range of 1 – 5, a few causing a polarising of opinion, for example: 

● Criminality pure and simple 
● Poverty 
● Gap between rich and poor 
● Broken society 
● Police response to certain communities and 
● In response to the death of the young man in Tottenham. 

  
One young person said of the broken society: 
“I don’t think this is first a young people’s issue. Young people’s needs should be addressed as 
part of the community. A broken society is definitely a key cause.”  
 
Second, the responses showing strongest agreement about being a cause of the riots were: 

● Consumer society and wanting material goods 
● Cuts like to EMA and youth service provision 
● Deep social problems 
● Lack of respect for authority 
● Unemployment 
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Third, the responses showing strongest disagreement were: 
● Racial tension and 
● Video games 

  
Fourth, responses showing mid-range response were: 

● Bad parenting 
● Bad behaviour 
● Negative role models 

  
Escalation 
Reasons for escalation had a clearer pattern of responses. In order of significance these were: 

● Media reporting 
● Lack of leadership 
● Lack of police response 
● Social media 

There was a polarisation of views about whether the community response had caused an 
escalation in the rioting or not. 
 
Consequences 
Young people’s views were most consistent about what should happen in consequence. 85% 
were in very strong disagreement about eviction from home, 77% about loss of benefits and 
50% about heavy sentencing. While 76% were strongly in favour of community service.  53% 
were unsure about tagging with 32% being in strong agreement. 
 
A chart was also put up for people to respond to the question: 
What would make you more proud of your area? 

● If Croydon was one of the first places in London to tackle 90% of youth problems and to 
act up together as one 

● Most young people (not just select groups) working together to show they are part of the 
community. Croydon youth are better than people give us credit for. A few people should 
not taint a whole generation and lots of people involved in the riots were not even young 

● I would be proud of Croydon if they consulted not just to tick a “We’ve done this” box, but 
to listen to us and act on it 

● Cleaner places 
● More police (x4) 
● If Croydon could lose its negative stigma 
● Seeing the positive young black leaders celebrated and given opportunities  
● More free activities and opportunities for young people (x6) 
● Build more facilities  
● More community led activities to showcase the area and scholarships and funding for 

innovative projects 
● If it was safer (x4) 
● More community service 
● More money to fund up and coming and community projects such as music projects, 

sports projects (archery, horse riding) (x3) 
● A wider variety of subjects at High / Secondary school level, eg business GNVQ, 

theories of mechanics 
● More opportunities to create interaction to create better community spirit 
● More clubs for young people 
● More street lights 
● Crime control  
● More opportunities for young people for jobs 
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3.3 Comment 
At a time of extreme shock and grief, seeking understanding can reach for simple solutions. 
Headlines for example jump to phrases such as “broken society” and “criminality pure and 
simple.” Young people at the big event offered a more complex understanding, showing the 
interplay of issues. It was a much more subtle picture, requiring the avoidance of simplistic and 
often judgemental and punitive reaction. A twenty five year plan at times of cuts is less 
appealing than labelling the young as feral.  
 
Linda Wright, Head of Service - Youth and Social Inclusion, noted: 
“What really came out from this activity is that people don’t feel there is any single issue that 
caused the riots, but there seems to be a consensus on the role of the media in escalating the 
situation.” 
 
One young person commented that there was real anger towards the ‘blame game’ many in the 
media and authority played. He said that young people were being blamed for the riots, but also 
that single parents were being blamed for the actions of the young people in the Borough. 
 
Linda Wright concluded: 
“There seems to be a general misconception about who was behind the riots in the wider 
community. There was a recent poster entitled ‘Helping Croydon’s recovery’ saying: ‘922 
arrests, 401 charges. Boost these numbers.’ Of those charged, just 14 were young people aged 
under 24. It is wrong to say that young people are involved in mass criminality.” This poster was 
sponsored by the Metropolitan Police, Croydon Council and the Together for a Safer Croydon 
partnership.  
 

3.4 What it’s like for us round here 
The whole group also added traffic light post-its to large graffiti posters about aspects of their 
lives: being healthy, staying safe, having the things I need, enjoying and achieving, sex and 
relationships and helping others. Green indicated good, orange was for ok and red (pink) was 
for rubbish - poor. 
 
The photographs of the graffiti posters can be viewed online on the Croydon Youth posterous 
page at http://croydonyouth.posterous.com    
 
Some comments added to the posters are given below: 

● My area is clean and safe: 
○ I’ve lived in my area for 16 years so I do feel relatively safe 
○ My area is safe within reason 
○ Specific areas named as being safe 
○ More street sweepers would help 

● I feel safe at school and college 
○ I felt safe where I was before because the police and teachers were around 

● I am doing well at school: 
○ Could do better if teachers were more responsive 
○ No I don’t have the facilities I need as an young asylum seeker 

● Out of school activities: 
○ My local youth centre is likely to be shut down and no matter what we say or do 

the outcome remains bleak 
● I am usually healthy 

○ Free gym membership! 
○ More money and funds 
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○ What the NHS does to educate and inform young people about sexual health is 
good, but more can be done in the form of home information packs 

○ The environment and media promote so much sex without proper knowledge of 
the act. People lose control of themselves. 

● Job opportunities:  
○ It was hard enough looking for work; the riots are likely to make things worse 
○ No good at English, no qualification no job - English as second language 
○ Although I’m from a poor working class family, my parents sacrifices to send me 

to a private school 
● I have a say in my area: 

○ I can make a difference in small ways and can get more involved in the 
community on a regular basis 

 
3.5 What’s happening in response  
Linda Wright, Head of Service - Youth and Social Inclusion, was interviewed by Susie Dobson, 
looking at two main questions: 

a.      What does this picture or graffiti poster tell you? 
b.      What is being done in Croydon about this? 
 

Key points reflected upon by Linda Wright from across the posters are recorded here by Talha 
Ghannam of the roving reporter team, drawing on direct quotes. 
 

● Many people commented that they think it is good to get people to work in the 
community. It seems people really want to help. There is a very positive and willing 
attitude to working in the community. But the red post-its tell us there aren't enough ways 
to do that or they don’t know how they can do that. We need to work on that. 

● What strikes me is that some people are saying they don't feel safe in their local area. 
We're working with the police and community safety team to get officers on the street to 
help young people feel safer. We also have more youth workers working with young 
people to help them feel safer and more a part of their local community. 

● There are a numbers of reds for job opportunities and training. As Connexions has 
recently been closed down, this is not so surprising. We will work closely with young 
people in a different way by offering access and support for young people in making 
decisions, offering more apprenticeships and work closely with colleges so they offer 
good careers advice to their students.  

● In ‘Being Healthy’ there is a very mixed picture. While there are some really good 
suggestions for what would make it better - such as free gym membership - 
unfortunately many things won’t be able to happen. What we will be doing is to try and 
facilitate free sporting activities for young people in the Borough and continue to offer 
advice on sexual health, drugs, healthy eating and living, in all of our youth centres. 

 
One older contributor also commented: 
“For me, the powerful thing is that there remains a lot of green – a lot of positive about life and 
opportunities in Croydon. While there is much to do after the disturbances, this should 
encourage the local authority and the police to hold their nerve and respond positively and with 
sensitively to children and young people and their parents and carers in Croydon.” 
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4. Agreeing issues and concerns to explore further 
 
4.1 Small groups 
From the posters and discussion, young people identified key concerns they felt needed further 
consideration. These ideas were grouped during and young people chose which issue they 
wanted to discuss and the conversations were recorded on charts. Young people moved among 
the groups as they wished, depending on their interests and where they wanted to contribute. 
 
The issues were: 

● Safety on the streets 
● Police: understanding, response before and after riots, awareness and training 
● Activities and things to do for children and young people 
● Home environment and parenting, safety at home and protection 
● Opportunities – training, money, jobs 
● Citizens now! 

 
Young people looked at these issues in small groups and discussed and recorded: 

● What’s the problem and why? 
● What can I do about it personally? 
● What can others do about it? 

 
Actions were then gridded on a sticky wall about how soon they could be done and how hard 
they were to do. The small group discussions are recorded below. 
 

Key issue or concern: Safety on the streets  

What’s going on? 
● It’s not safe in some areas; usually 

safe in own area where we know 
people, but not in others. Depends 
where coming from 

● Drugs, theft 
● Night time is unsafe - carrying 

possessions 
● Gangs 
● Stop and search 
● Labelling young people is bad 
● People don’t feel they ‘belong’ here; 

also people come from other ends 

Why? 
● Not familiar with other areas 
● Don’t know the people 
● Gangs, drugs, theft 
● Labelling - creates the problem 
● People forget the police are normal 

people - there are stereotypes all 
round 

What can I do about it? 
● Young people in the police force 
● More education for both parties about 

what each do 
● Leadership; responsibility; being part 

of the community 
● Should have more to do and fill our 

time  

What can others do about it? 
● More police on the streets - it’s safer 

with more people around 
○ Care not to intimidate young 

people which may not be good 
○ Warns gangs to stay clear 
○ Too many may stir up issues 

● Young people should feel welcome 
and help people feel safer 

● Police and people need to educate 
each other about what they do and 
how they respond 
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Key issue or concern: Police:  understanding, response before and 
after riots, awareness and training 

What’s going on? 
● Police knew and did nothing 
● When other forces came in, it 

improved; should have happened in 
the first place 

● Didn’t read the signs fast enough 
● Couldn’t control the level of violence 
● How the police represent themselves 
● Police responsibility: 

○ Unnecessary stop and search 
○ Miss-treatment 
○ Disproportional 

 
 

Why? 
● Could do anything they wanted 
● Don’t understand where young people 

come from 
● Lack of communication 
● Too much authority; other way round 

would be different 
● No instructions or tactics 
● Stop and search only for young 

people 
● Gallery of electronics outside my 

house 
● Not enough police 
● Wrong tactics 
● “No one will listen to me” due to 

ethnicity  

What can I do about it? 
● Loads of things to be done 
● Awareness 
● Talk to the police about what we think 

should happen 
● Recruit more young people 

What can others do about it? 
● Events between young people and the 

police - build relationship 
● Advertise police responsibilities and 

their role to make people aware 
● Develop relationship between police 

and young people - first encounter 
should not be when stopped and 
searched 

 

Key issue or concern: Activities and things to do  for children and 
young people 

What’s going on and  
● While many go to opportunities, the 

majority don’t go 
● Cuts and closing youth clubs and 

Connexions 
● Young people feel entitled to 

opportunities 
● Irrelevant activities 
● Lack of guidance for activities  

Why? 
● Dry - unappealing 
● Many don’t know what’s on offer 
● Underused youth centres 
● Lack of encouraging of participation 
● Lack of communication on activities 

What can I do about it? 
● Advertising activities in schools and in 

house, free local papers 
● Look for opportunities: youth to be 

encouraged to find activities 
● Encourage youth to get involved 

through extra curricular activities 

What can others do about it? 
● Provide resources: 

○ Fund projects (easy access) 
○ Provide youth spaces - places 

to be creative 
○ New facilities  

● Advertise more online 
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● Start own initiatives and projects ● Research and consult with young 
people 

● Give young people free activities 
● Encourage more community meetings 

and representation 
● Inspire youth to work together 

(schools and others) 
● Market what is available already 
● Market in different languages 
● Tap into youth potential: 

○ Youth service 
○ Facilitate space 

● We need to be included in the 
decision making that affects us  

 

Key issue or concern: Home environment  and parenting, safety at 
home and protection 

What’s going on and  
● The place and quality of parenting 

crosses over rich and poor 
● Many who have little have not looted 
● People think that being in a council 

estate or being a single parent 
suggests children will get into trouble, 
but this is not so 

Why? 
● It takes a village to raise a child 
● Also down to the individual making 

positive choices 
● No community spirit 

What can I do about it? 
● Parents and young people working on 

boundaries 
● Taking part in building community 

belonging 
● Community events 
● Music as a communication 
● Cross cultural community events and 

learning about each other 
● Stop the blame game. Take 

responsibility 

What can others do about it? 
● Supporting and nurturing the 

aspirations of young people in poorer 
neighbourhoods 

● Information available for parents about 
support and children and young 
people about opportunities available 

● Participate in more community events 
● Stop the blame game. Take 

responsibility 
 

 

Key issue or concern: Opportunities  – training, money, jobs 

What’s going on and  
● Nothing on offer really 
● Only able to organise stuff through 

school and only if they have funding 
(work experience) 

● CV training available but there are no 
part time jobs for young people 

● Schools concentrate on A-C graded 
on employability 

Why? 
● Government pressure to pigeon hole 

students 
● Schools wanting to be top of league 

tables 
● Cuts - less opportunities  
● Not able to re-sit papers - £300 for a 

re-sit is not feasible 
● Enrichment programmes are not 
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pushed through; possibly because 
they don’t change people instantly 
people don’t give them funding 

● Need more motivation - mentoring 

What can I do about it? 
● Young people mentoring young 

people 
● Encourage others! 
● Volunteering 
● Try and get your voice heard 
● Dispel myth that you have to go to 

university and encourage other paths 

What can others do about it? 
● Scheme for mentoring in schools and 

youth clubs 
● Change league tables so they’re not 

just about grades but employability 
and extra curricular stuff too 

● More opportunities for training on the 
job and work experience 

● Government encourage companies 
and schools to give young people 
work experience 

● Dispel myth that you have to go to 
university and encourage other paths 

● Restore EMA! Give funding for 
textbooks, transport etc. Make EMA 
more strict and maybe get schools to 
give out funding as they know the 
students best 

 

Key issue or concern: Citizens now!  

What’s going on and  
● Adults out us down when we raise our 

opinions - “shut up!” 
● Don’t know where to go 
● Youth Council “non-trouble makers” 

involved 
● People ‘messing it up for themselves’ 
● Croydon Express goes out and 

engages 
● People need to do extreme things 
● Negative news  

Why? 
● Don’t know how to get involved in 

activities and decision making 
● Lack of money for organisations 
● People can’t be bothered - sounds 

boring 
● No youth leader 
● People don’t relate - it does not 

appeal to young people: “suits and 
ties” 

● Judged by other young people 

What can I do about it? 
● Promote the youth council more 

What can others do about it? 
● More young people involved through 

better advertising and through the 
youth service 

● More street based youth work 
● Schools based work to promote 

activities 
● More diverse promotion in the 

recruitment for the new youth council 
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4.2 Plotting actions 
Looking at what the young people had said about what could be done by others, some of these 
ideas were further clarified and then written on cards and plotted on a sticky wall based on how 
soon they could be done and how difficult the actions were to get done. 
 
Easy and soon 

● Encourage and facilitate community meetings so decision makers know what the public 
want. 

● Advertise existing activities and market activities 
● More diverse promotion in the recruitment for the new youth council 
● Restore EMA but let schools control the money so they make sure it’s for textbooks, 

travel, as the schools know the pupils much better 
● More community policing 
● More police officer actually on the street 
● Develop a relationship with young people starting from the age of 7 
● Give parents control in the home again 
● Croydon Express consulted with young people and trained PCSPs on how to approach 

young people and educate them. We now need to educate young people on their rights 
and what police actually do and build a relationship with them from a young age. 

● A campaign with youth and the police 
● Parents, police and community to be educated about issues 

  
Easy and later 

● Scheme for young people to mentor other young people in schools and youth groups 
● More diverse young people involved in decision making and better advertising through 

the youth service 
  
Hard but soon 

● Dispel the myth that you need to go to university to succeed and encourage and inform 
other paths 

● Recruit more young people on the police force 
● Accountability between government organisations over the long term rather than short 

term – for example the police and council bodies 
● Community support for young people and parents 
● Fund projects youth want 
● Provide more activities and facilities and provide youth spaces 

  
Hard and later 

● Attend community events 
● School based youth work 
● Government should encourage schools and companies to offer work experience and 

training on the job 
● Change league tables so they’re not just about grades but employability and extra-

curricular activities 
● More street based youth work 
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5. Concluding thoughts 
 
5.1 Understanding  
First, the debate and conversations at the big event on 23 August drew out some common 
threads about dialogue, understanding and mutual agreement on action. While there was a 
range of thinking from the young people around the causes and escalation of the riots, there 
was broad agreement that Croydon is a good place to live. The volume of green post-it notes on 
the graffiti walls - each looking at key areas of the lives of children and young people - made it 
clear that for many Croydon has many positives. There were concerns around safety, education 
and opportunities and these are challenges that young people wanted to see action on. The 
young people’s message is important for Croydon Council to carry into discussions on the 
implications of the disturbances with relevant agencies such as the Police, health, education 
and voluntary sector partners. 
  
Second, figures show children and young people were rarely involved in the disturbances. But 
they spoke powerfully of wanting to be part of the solution. This was shown both in the range of 
partnership and collaborative suggestions, but also strongly by the range of issues they 
described under “What can I do about it?” section of the small group sheets. Rather than waiting 
and expecting others to sort everything out, they saw themselves as actors, participants, 
citizens now. While some young people discussed representative participative forums, many 
talked about their own immediate ways of acting out being citizens and having a say in the 
immediate things that affected them personally in their day to day lives. 
 
Third, the young people explored creative low cost solutions which could of themselves increase 
cooperation, mutual trust and understanding, for example joint campaigns between young 
people and the police, awareness raising and education for police as well as young people. 
  
Fourth, there was a challenge for the Council in giving leadership and acting assertively as 
champion for children and young people, for example by promoting more apprenticeships and 
skills based learning, as well as assuring children and young people’s place as citizens of 
Croydon now.  
  
Fifth and perhaps the biggest challenge for the Council in these times of cuts, was the young 
people’s validation of much that had been done through non formal education, detached and 
street based youth work and celebrated schemes such as young people involved in budgeting 
and funding decisions. Young people described how they wanted to be central to discussions 
about things that affected them in their area, even when that could entail painful decisions about 
the loss of services. This in turn would offer the best chance for new solutions to be explored, 
new models of public ownership of public services. 
 
5.2 Challenges 
That many of the issues and concerns raised by young people were similar to those before the 
riots raised a further challenge to the Council and its partners in the statutory and voluntary 
sector. The young people’s involvement on the day was focused, thoughtful and clear in terms 
of actions needed. There remained some scepticism though around the authorities’ commitment 
to listening and positive constructive action. As one young person, Shakira, commented: 
 
"Lots of people listen to us. This is not the first time we've done this. We're saying the same 
thing we said last year. No change comes from it." 
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Looking forward, therefore, Croydon Council and partners need determination to see this 
process through and not let the energy and enthusiasm flag through lack of tangible progress. 
First, a lead accountable person and corresponding young champion for each of the six main 
issues is one way to embed accountability. Second, the locality events should enable wider 
dialogue, local prioritising and more detailed action planning, backed by relevant resources. 
Third, moving forward through partnership between authorities and young people will 
demonstrate leadership and vision in tackling the issues - the largely unchanged issues - in 
response to the August riots. 
 
5.3 Twitter reflections 
To open the dialogue more widely, the event used a multi-platform approach for sharing 
thoughts and contents. Posts and Twitter messages are online at 
http://croydonyouth.posterous.com/ 
 
Many people using the #croydonyouth hashtag on Twitter, with MPs, community businesses, 
young people and leaders joining the debate and conversation. Much focused on the 
discussions coming out of the event; others added news insights into what was happening.  
 
Issues 
 
juliandobson julian dobson  
6 issues for #croydonyouth http://post.ly/2y5Vv via @talhaghannam: safety on streets, policing, 
activities, citizenship, home, opportunities. 
 
alexjamesfarrow Alex Farrow  
922 arrests recently in Croydon. 401 ppl charged. 14 were #youthaged under 24. 
#croydonyouth yfrog.com/h8hmindzj 
 
talhaghannam Talha Ghannam  
Some frank discussion going on by the young people in #croydonyouth. Why are single parents 
being blamed? What is going on in schools? 
 
Frustration 
 
susannadobs Susanna Dobson  
Unfortunate that the ideas at #croydonyouth are ones that have been said for years. People 
want to be listened but more for stuff to happen! 
 
talhaghannam Talha Ghannam  
"It feels like we're just saying the same thing over and over again" - Young Person. 
#croydonyouth 
 
Fobiah Bajan Malaysian  
#croydonyouth r askin the rong young peeps period. 
 
dredRJ Robert *RJ* Primus  
Knee- jerk responses do nothing. We need thought-out actions for the long term to fulfil the real 
meaning off community #CroydonYouth 
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Opening further dialogue 
 
talhaghannam Talha Ghannam  
"We've got to build your trust in us, and we have to work together to make things better" - 
closing words from Linda #croydonyouth 
 
VCCroydon VC Croydon  
The BIG Debate -Thurs 1st Sept, 6-8pm @ CVA Resource Centeron.fb.me/ocqSVy #Riots 
#CroydonYouth #Xpress #CROYDONRIOTS 
 
susannadobs Susanna Dobson  
Event with #croydonyouth went amazing. YP are full of practical ideas of how to improve 
Croydon and society. If only #Cameron was here 
 
Widespread interest 
 
DianaAward Diana Award  
@alexjamesfarrow #croydonyouth event sounds great. Please tell them about our 
#youngandinspiring campaign: on.fb.me/pvpS6R 
 
GavinBarwellMP Gavin Barwell MP  
@alexjamesfarrow Wish I was there! Who organised meeting? #croydonyouth 
 
KeithAubrey Keith Aubrey  
This looks like an interesting response to the #riotscroydonyouth.posterous.com/pages/about-
th… Interested to follow the day on twitter at #croydonyouth 
 
billbadham billbadham  
Check out croydonyouth.posterous.com #croydonyouth RT @guardian: Thanks for all your 
#riotresponse tweets so far #riots 
  
Short blog from Manpreet Darroch, one of the facili tators 
The reflections on twitter opened further understanding of conversations that took place with 
young people. On the ground, many young people wanted an open dialogue and debate and 
this was reflected in some of the frustration expressed in tweets. Additionally, young people’s 
optimism and willingness to take part in the debate on twitter illustrates that this approach is 
useful in complementing the views expressed at the event. 
 
The day was filled with optimism and young people engaged with addressing the key issues in 
understanding the riots with great fervour. There was however some discrepancies expressed 
by the young people with regards to making the event more engaging and opening a wider 
debate. In all, the day achieved a massive amount in two hours but I feel the further 
conversations will be crucial in giving young people the open dialogue and debate they so 
crave. 
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6. Endings  
 
6.1 Bull’s eye evaluation 
To gauge what people felt about the day, there were some bull’s eyes to mark, scoring bull’s 
eye as 5 and missing the mark as 1. Of the 52 young people taking part, 27 completed the 
evaluation. 
 
How interesting was the event? 4.18 
How well did everyone work together? 4.32 
How useful to me personally was the event? 3.27 
How useful was the event more widely in helping us move on? 3.48 
 
Overall average score across all four questions: 3. 81 
 
Comment 
Young people felt the process was strong, interesting and enabled everyone to work well 
together. It was felt useful to the individual and for Croydon more widely to help move forward. 
The usefulness of the event in moving ahead is especially noteworthy and encouraging given 
the size and scale of the task and the levels of concern about real progress being achieved.  
 
6.2 Thanks 
Thanks especially to the 52 young people who took part. Maeve, Raymond, Nathan, James, 
Louis, Blushy, Lerise, Joanna, Robert, Melissa, Prithui, Mikel, Deborah, Kadian, Alice, Shakria, 
Chloe-Grace, Hafiz, Haseebullah, Demetrius, Fahmida, Damilola, Emanuelle, Abiodun, Naomi, 
Faayo, Jacob, Abigail, Rahim, Collene, Shannon, Dominique, Amanda, Sara, Yofi, Stephen, 
Nathaniel, Jhamel, Joshuah, Sav, Tyler, Tim, Montel, Ali, Reg, Serena, Kayleigh, Claude, 
Simon, Dania, Ruth and Radeem. 
 
Thanks to those who supported the young people taking part and Croydon Council’s innovative 
and serious response to the riots through arranging the event, particularly to Linda Wright, 
Maureen McGrath, Ian George, Vicky Taylor, Helen Clarke, and Jane Harlin.  
 
Thanks to the Practical Participation team including 
Talha Ghannam and Manpreet Darroch, in partnership 
with Harrison Carter and Susie Dobson, Associate 
Young Researchers at De Montfort University. Our 
appreciation to Martha Davey, Tim Davies from 
Practical Participation and Jennie Fleming from De 
Montfort University for their insights and support 
throughout.  
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