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Croydon Understanding 

 
Making sense of the riots and what they mean for us and the future 

 
This is a summary version of the main issues, discussion and action points 

from the ʻUnderstandingʼ event that took place on 23rd August 2011 
 
 
Reports, posts and twitter from the day at: http://croydonyouth.posterous.com/ 

 
What was the event for? 
After the disturbances in the Borough during early August, 52 children and young 
people took part in a large event to explore what life is like in Croydon, share their 
thoughts on what happened and why and look ahead to plan what needs to happen 
next. The event was also attended by Linda Wright, Head of Service - Youth and Social 
inclusion and over 20 staff from the local authority and voluntary sector. 

 
What caused the riots and what should happen to offenders? 
Using flipcharts around the room, young people 
ranked a range of issues to show what they 
thought were the main reasons for the riots. The 
response showed that there was no single cause 
and that were a lot of factors to consider. The 
issues with the strongest agreement about 
being a cause of the riots were: 

• Consumer society and wanting material 
goods 

• Cuts to EMA and youth service provision 
• Deep social problems 
• Lack of respect for authority 
• Unemployment 

Young people felt that media reporting was the 
main reason for the riots escalating, followed by 
lack of leadership, lack of police response and the use of social media. 
 
There was also agreement about what action should be and shouldnʼt be taken against 
those involved in the riots:  
 
85% were very strongly against eviction from home 
77%  were against loss of benefits  
50% against / for heavy sentencing  
76% were strongly in favour of community service.   
53% were unsure about tagging with 32% being in strong agreement. 
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What are the issues affecting children and young people in 
Croydon? 
Through the graffiti posters, young people largely agreed that Croydon was a good 
place to be living.  The key issues of concern and priorities for action for young people 
were, in no particularly order: 

1. Safety on the streets 
2. Police: understanding, response before and after riots, awareness and 

training 
3. Activities and things to do for children and young people 
4. Home environment and parenting, safety at home and protection 
5. Opportunities – training, money, jobs 
6. Citizens now! 

What needs to happen next? 
In smaller groups, young people looked at these 6 issues 
and explored what the problem is and why it exists and then 
thought about what they could do personally to take action 
and what needs to be done by others. Some of the ideas 
included: 

• Advertise existing activities and get more young 
people involved 

• Restore EMA but let schools control the money 
• More community policing & more police officers 

actually on the street 
• Educate young people on their rights and what police actually do and build a 

relationship with them from a young age, for example through joint 
campaigns 

• Scheme for young people to mentor other children and young people in 
schools and youth groups 

• Dispel the myth that you need to go to university to succeed and encourage 
and inform other paths 

• Provide more activities and facilities and provide youth spaces 
• More school based and street based youth work 
• Local government should encourage schools and companies to offer work 

experience and training on the job. 

What next? 
From this event, children and young people from Croydon agreed a set of priorities 
and ways to challenge and overcome the reasons for the riots. During early 
September, a series of locally based sessions will happen across the Borough and 
will focus on detailed action to help make change happen. 
 
All of the discussions and reports will contribute to a Council Cabinet paper to help 
review responses, strategy and plans for services across the Borough. 
 
Thank you to the 52 young people who took part, the 22 
council staff and 10 non-council staff who supported 
young people taking part.  


